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semployment agency

DEFINITIONS

In these Terms of Business the following definifions opply:-

“Assignment” means the period during which the Temporory Worker is supplied o render services fo the Clieni;

“Client" mecns the person, firm or corporate body togeiher wilh any subsidiary or asseclated company as defined by the Companiss Act 1985 to whom the Temporary Worker is supplied:
“Engages/Engaged/Engagement” means lhe engagerment. employment or use of the Temporary Worker directly by the Client or cny third party to whom the Client introduces him or lhrough any
olther employment business on a permanent or temporary bask, whether under o confract of service or for services: an agency, licence. franchise or parinership anangement; or any other
engagemeni; direcily or ihrough a limiied company of which the Temporary Worker is an officer or employee;

“Introduction/Infroduced” maans the Client's interview of a Temporary Worker in person or by telephone, following the Client's instruction to The Employmeni Business to search for ¢ Temporary Worker:
or the pussing lo the Client of a curiculum vilae or olher information which identifies the Temporary Worker and which leads 1o an Engogemeni of that Temparary Woerker by ihe Client:
"Infroduction Fee" meons the fee payable in accordance with ctause 7.2 kelow and Regulalion 10 of the Cenduct of Employmeni Agencies and Employment Businesses Regulations 2003;
“Remuneralion” includes base salary or fees. guaranieed ond/or anlicipaled bonus and commission ecmings, allowances, inducement paymentds, the benefil of a company cor and all oiher
payments and taxable jand. where applicable. non-taxable) emolumenis payable fo or receivable by the Temporary Worker for services rendered io or on behalf of the Clienl or any third party.
Where a company car is pravided, a national amount of £3000 will be added o the salary in order to calculaie the Employment Business' fee;

"Temparary Worker” means fhe individual whose services are supplied by the Employment Business fo the Client. For the aveidance of doublt il shall include any individual who Is engaged by the
Employmeni Business vio d limifed company to provide such services:

"the Employment Business" means Ceniral Employment {North East} Agency Limited of 34-34 5t Mary's Place, Newcaslie upon Tyne NE1 7PQ);

“Transfer Fee" means ihe fee payable in accordance with clouse 7.1 below and Regulalion 10 of the Conduct of Employmeni Agencies and Employment Businesses Regulafions 2003.

THE CONTRACT

These Terms constitute the confract between ihe Employmeni Business and the Client for the supply of the Temporary Worker's services by the Employment Business 1o the Client and are deemed to
be accepled by the Client by virlue of its requesi for, interview wilh or Engagement of the Temporary Worker or the passing of any informafion about the Temporary Worker to any third parly following
an niroduction.

These Terms contain the entire agreement between the pariies and unless oiherwise agreed in wiiiing by the Employment Business, Ihese Terms prevail over any terms of business or purchose
cenditions put forward by the Client.

Na variation or alleration 1o hese Terms shall be valid unless the detafls of such variolion are agreed between the Employment Businass end the Client and are sel oul in wiiling and a copy of the
varied terms is given o the Client staiing the daie on ar ofter which such voried terms shalt apply.

CHARGES

The Client agrees fo pay such hourly charges of the Employmen! Business as shall be noiified to gnd agreed with the Client from lime 1o fime. The hourly charges are calculated according to the
number of hours worked by the Temparary Worker {to the nearest quarter hour} ond comprise mainly the Temporary Worker's pay but also include the Employment Business' commiission calculoted
as a percentage of the Temporary Worker's pay. Mational Insurance contributions paid on the Clieni's behalf and any travel, hotel or olher expenses as moy have been agreed with the Client o, if
there is no such agreement, such expenses as ore reascnable, VAT, I applicable, is payable on the entirely of these charges.

The charges are inveiced to the Client on a weekly basfs and are poyable within 14 days. The Employmeni Business reserves the right to charge inferest on any overdue amounts at the rate of 5%
cbove the base rate from lime 1o time of the Bank of England from the due doie uniil the daie of payment and/or withdraw the services of the Temporary Worker where inveices are not paid when
due.

Thers are no rebates payable in respeci of the chages of the Employment Businass.

INFORMATION TO BE FROVIDED

When making an Iniroduction of o Temporary Worker to the Client the Employment Business shall inform the Client of the identifty of ihe Temporary Worker; that ithe Temporary  Worker has the
necessary or required experience, training, qualifications and ony authorisation required by low ar a professional body to wark in the Assignmeni; and that the Temparary  Warker s willing to work
in the Assignment.

Where such information is not given in paper formn or by electionic means it shall be confirmed by such means by the end of the third business day {excluding Saturday, Sunday and any public or
bank holiday] following, save where the Temporary Worker is being Introduced for en Assignment In the same posilion as ans in which ihe Temporary Worker had previously been supplied within the
previous five business days and such intorrnalion has already been given to fhe Clienl, unless the Client requests thai the informaiion be resubmitted.

To enable the Employment Business o select a suitable Temporary Werker and comply with the obligations under fhese Terms, the Clisnt shall provide the following information 1o the Employment
Business prior to any Infroduction:-

the idenfily and nature of the Client's business;

the proposed commencement daie of the Assignment:

the duration, or lkely duration, of the Assignment;

detlalls of the posilion, including the type of work, locaiion and ihe normal working hours;

any risks to health or sefefy and the steps the Clienf has faken fo preveni or control such risks;

the experience, training. qualification or authorisation which the Client considers necessary, or which are required by law, or by any professional bady for the Temporary Worker o work in the poesilion:
and

delails of any expenses payable to the Temporary Worker.

TIME SHEETS

At the end of each week of an Assignment [or ot The end of the Assignment where it Ts for a period of one wesk or lsss) the Client sholl sign the Employment Business time sheet veritying the number
of hours worked by the Temporary Worker during that week

Signature of the time sheet by fhe Client is confirmaiion of the number of hours warked. I the Client is unable fe sign a time sheet praduced for authentication by the Temporary Worker because the
Client dispules the hours claimed, the Client sholl inform the Employment Business as soon ¢ Is redsonably practicable and shall co-operafe fully and in a fimely fashion with the Employment Business
1o enable the Employment Business to estcblish whal hours. if any, were worked by the Temporary Worker. Failure fo sign the fime sheet does not absolve the Client of ifs ebligaticn to pay the charges
in respect of the hours worked.

The Client shall not be entiiled fo dedline fo sign a fime sheet on the basis that he is dissatisfied with the work performed by The Temporary Warker. In cases of unsuifcble work the Client should apply
the provisions ot clause 10.1 below.

PAYMENT OF THE TEMPORARY WORKER
The Employment Business assumes respanstbility for paying the Temporary Worker and. where oppropriate, for the deduction and payment of National Insurance Contibutions and PAYE Income Tox
opplicable to the Temporary Worker pursvani fo sections 44-47 of the Income Tox (Ecrnings and Pensions) Act 2003.

TRANSFER AND INIRODUCTION FEES

Where there has been a supply

In the event of the Engagement by the Client of a Temporary Worker supplied by he Employment Business either (1} directly or {2) by another employment business, during the Assignmert r within
whichever is the longer of either:-

4 weeks from the start of the first Assignment (the first Assignment being each new Assignment where there hos been o break of more than 42 days (6 weeks) since the end of  the previous
Assignrment): or

8 weeks from the day after the last day the Temporary Worker warked on the Assignment:

ihe Client shall be liable, to sither an extended period of hire or a Transfer Fee the tength or ornount of which is te be agread beiween the Employment Business and the Clieni.

The Client must give the Employrnent Busingss 5 days’ written nofice in advance of the Engagement of whether it hos elecied to take the period of extended hire or 1o pay the Transfer Fee.

if the Client does not give such nofice before the Temparary Worker is Engaged the pariies agree that the Transfer Fee sholl he due.

If the parlies da noi agree a period of extended hire or a Transfer Fee in accordance with 7.,1.1 then the following shall be deamed to have been agreed:-

the length of the extended period of hire shall be 13 weeks during which the Client shall pay the currant hourly charge for each hour the Temporary Worker is supplied; or
the omount of the Transfer Fee shall be in accordonce with the permanent fee siructure as attached.

Where there has been an Infroduction but no supply

In the event thaf there Ts an Introduction of o Temporary Worker to the Client which does not result in the supply of that Temporary Worker by the Employment Business to the Client, but which leads
o an Engagement by the Client of the Temperary Worker by the Client gither (1] direcily or {2) being supplisd by anoiher employment business within 4 menths of the date of the Infroduciion the
Client sholl be liable fo either an extended period of hire or an Intreduction Fee ihe length or amount of which is 10 be agreed between the Employment Business and the Client.

The Client must give the Employment Business 5 days' written notice in advance of the Engagement of wheiher il has elected to take the period of extended hire or to pay the Introduction Fee.

If the Client does not give such natice before the Temporary Warker s Engaged the parties agree that the Inlroduction Fee shall be due.

If the parties do not agree a period of extended hire or an Intioduction Fee in accordance with 7.2.1 then the following shall be deemed 1o have been agreed:-

the length of the extended period of hire shall be 13 weeks during which the Client shall pay the cument hourly charge for each hour the Temporary Worker is supplied; or
the amount of the Infrecfuclicn Fee shall be in accordance with fhe permanent fee siructure as altached.

Incslity $o supply during fhe extended period of hire

If the Client elects for an extended pericd of hire, os set cut above. bul before the end of such period Engages the Temporary Worker supplied by the Employment Business either directly or pursuant
to being supplied by another employment business or the Tempeorary Worker chooses not to be supplied for an extended period of hire, the Transier or Infroduction Fee may be charged. reduced
by such perceniage to reflect the period of extended hire already undertaken by the Temporary Warker and paid for by the Client.

Where period(s] of absence due fo liness or injury prevent the Temparary Worker from being supplied for 3 or more deys, [such days being qualifying days for the purposes of Staiutory Sick Pay (55P)).
during ihe pericd of hire a5 set out cbove, the period of hire shall be extended by  period eguivalent to the tolal period of absence. Where the Employment Business pays the Tempaorary Worker
SSP during the period of hire an equivalent amount shall be charged o and be payable by the Client in addition to the charges agreed pursuant fo clause 3.1.

Where there has been a supply resulting in an Engagement by a third parly
In the event ihal the Temporary Worker supplied fo the Client is infroduced by the Client 1o a third party which resulls in the Engagement of the Temporary Worker by the ihird parly during the
Assignmient or within whichever s the longer of either:-

14 weeks from the starl of the first Assignment {the first Assignment being each new Assignment where there has been o break of more than 42 days (6 weeks) since ihe end of the previous
Assignmen(]; or
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8 weeks frorm the day aiter the lusi day the Temporary Worker worked on the Assignment;
the: Client shall be liakle to pay o Transfer Fee the amount of which is to be agreed between the Employrent Business and the Ciient.

IF the pories do not agree a Transfer Fee in accordance with 7.4.1 then the Client will be llable fo pay a Trensfer Fee calculated in accordance with the permanent fee struciure attached,

No refund of the Transfer Fee will be paid in the event that the Engugemnent subsequently terminctes.

VAT Is payable in addition 1o cny fee due,

Where there has been an infroduclion but ne supply resuliing in an Engogement by a third porly

In the event that ihere is an Intreduciion of ¢ Temporary Worker lo the Client which does noi resulf in the supply of thal Temporary Worker by the Employment Business e the Ciient. but the Temporary
Warker is infroduced by the Clent to a third parly which results in the Engagement of the Temporary Worker by the third party within 6 months from fhe date of Introduction the Client shall be Toble
fo an Intreduction fee calculated in accordance with the permanent fee struciure as alfached. No refund of the Infreduciion Fee will be paid in fhe event that the Engagement subsequently
terminates. VAT is payable in addilion to any fee due,

Infreduction by more than one ernployment business/agency. For the aveidance of doubt, in the event of an Introduction of a Terporary Worker by mere than one employment business or
employment agency. the Intreduciion Fee shall remain payable by the Client. unless the Client can provide wiitten evidence that ihe Temporary Worker's detdils were received in wiifing from another
employment business or employment agency before those from the Employment Business.

LIABILITY

Whilst every effort is made by ihe Employment Business fo give salisfaction to the Client by ensuring regsonable standards of skills, integrity and reliabillity from Ternporary Workers and further fo provide
them in accordonce with the Clieni's booking defails, ihe Employmeni Business does not make any waranties in this regard and is net liable for any loss. expense. damage or delay orising from any
failure 1o provide any Temporary Warker for all or part of the period of beoking or from the negligence, dishonesly. risconduct or lack of skil of the Ternporary Worker. For the avoidance of doubi.
the Employrnent Business does not exclude liabitily for death or personal injury arising from ifs own negligence or for fraud.

Temporary Workers supplied by the Employment Business ore engaged under contracts for services. They are not the amployees of the Employment Business but are deemed fo be under the
supervision, direciicn and confrol of the Client from the fime they report to foke up dulies and for the duration of the Assignment. The Clienl dgrees to be responsible for all acts, erors or amissions
of ihe Temporary Worker, whelher wilful, negligenl or elherwise as though the Temperary Worker was cn the poyroll of the Client. The Client will also comply in all respects with all statutes including,
for the avoidance of doubt, fhe Working Time Regutafions, Health and Safety At Work Act ete., by-laws, codes of practice ond legal requirements ta which the Client is ordinasly subject in respect
of the Client's own staff {excluding the mafters specifically mentioned in Clause é above}, including in particular the provision of adequale Employer's and Public Liability Insurance cover for the
Temporary Worker during all Asstgnrments.

The Client shall advise the Employment Business of any speciol health ond sofety matters about which the Employment Business is required to inform the Temperary Worker and about any requirements
imposed by law or by any professional body, which must be safisfied if the Temporary Worker is to fill the Assignmeni. The Cliend will assist Ihe Employment Business in complying with the Employment
Businass' duties under the Working Time Regulalions by supplying any relevant information about the Assignmeni requesied by the Employment Businass and the Cliznt will not de anything fo cause
the Employment Business to be in breach of its obligations under these Regulations, Where the Client requires or oy require the services of a Temporary Worker for more than 48 hours in any week,
the Clieni musi noiily The Employment Business of this requirement before ihe commencement of that week.

The Client undertakes that it knows of no reason why i would be delrimental 1 the interests of the Temporary Worker for the Temporary Worker to fill lhe Assignment and shall nolily the Emplovmeni
Business immediately if the position changes.

The Client shall indemnify and keep indernnified the Employment Business in full cgainst any and all costs, claims damages, fines, penallies or liabilities incumed by the Employment Business as  result
of any act, eror or omission of the Client or Temporary Worker throughout ihe duration of The Assignment or ansing out of any non-compliance with clauses 8.2 ond 8.3 and/or as o result of any
breach of these Terms by the Clisnt.

SPECIAL SITUATIONS

Where the Temporary Worker & required by law, or any professional body to have any gualificaiicns or authorisations to wark on the Assignment or the Assignment invelves caring for or ltending
ong ar more persons under the age of efghteen or any person who by redason of age, infirmily or who & cthervise In need of care or allention, the Employment Business will take all reascnably
praclicable steps to obiain and offer to provide lo the Client-

Capies of any relevani gualificalions or authorisalions of the Temporary Worker: and

two references from persons not related to the Tempaorany Worker who have agreed thal the references they provide may be disclosed to 1he Client;

and has taken all reasonably practicable steps to conlirm that the Temporary Worker is suitable for the Assignment. If the Employment Business is unable to da any of the above it shall inform the
LClient of the steps it has taken to obiain ihis information in any eveni.

TERMINATION

The Client underiakes fo supervise the Temporary Worker sufficiently to ensure the Client's satisfaction with the Temporary Worker's standords of workmanship, If the Client reasonably considers that
the services of The Temporary Worker are unsalisfactory. fhe Clieni may terminate the Assignmenl eilher by inskructing the Temporary Worker lo leave lhe Assignment immediately, or by direcling the
Employment Business 1o remove the Temporary Werker. The Ernployment Business may. in such circurnstances. reduce or cancel the chargss for the time worked by thal Temporary Werker, provided
that the Assignmenf terminaies: -

within four hours of the Termporary Worker commencing the Assignment where the booking is for mare thon seven hours; or

wilhin bwo hours for bookings of seven hours or less; and alse pravided that nolilication of the unsuitability of he Temporary Worker Is confirmed in writing to the  Employmenl Busihess within 48 hours
of the termination of the Assignment.

Any of the Client, the Employment Business or the Temporary Worker may termincte an Assignmeni at any fime without prior notice and without liability. In pariicular. the Employment Business may
terminate any Assignment if the Client cormits a material breach of any of its obligations under these Terms.

The Client shall notify the Employmenf Business immediaiely and without delay and in any event within 24 hours if 1he Temporary Warker fails to attend work or nofifies the Client that the Temporary
Worker is unable To atfend work for any reason.

The Employment Busingss shaill notify the Client immeadiately if it receives or otherwise obicins Information which gives it reasonable grounds te believe that o Temporary Worker supplied to the Client
is unsuitable for the Assignment and shall terminaie the Assignment under the provisions of clouse 10.2.

STRIKES

The Employment Business will not knowingly provide o Temporary Worker to perform:-

the duties normally performed by a worker who is kaking part Th o sliike er other industricl action (“the Fist Worker"|: or

the duties performed by any oiher worker employed by the Client and wha is assigned by the Client to perform the duties normally performed by the First Worker.

The Clien] will not requesf the Employment Business to provide a Temporary Workers} in the circumstances described in clause 11.1 chove.

The Client shall indemnify and keep Indemnified the Employment Business in full against any and all cosls, cldims or fakililies Tncurred by The Employment Business arising oul of any breach of this
clause 11.

RELATIONSHIP BETWEEN THE PARTIES

Nothing herein shall constitute the relationship of employer/employee or any parinership between the Client and the Employment Businass, the Client and the Temporary Worker(s) or the Employment
Business and the Temporary Worker(s). Any Temporary Worker(s) supplied by the Ernployment Business under these Terms shall be engaged under a coniract for services,

Where the Employmenl Business has given nofice to the Client thai these Terms apply, the Employment Business will operale as an employment business in relalion to the Client and the Temporary
Worker.

Nothing contained in these Terms or any other coniract between the Employment Business and the Client for the supply of a Ternporary Worker(s) to the Client is intended to or does confer upon any
third party any benefit or right enforceable at ihe opticn of that third party or any fobility whatsoever to any third party.

WAIVER

Faflure or delay by the Employment Business in enforcing or pariially enforcing any provision of these Temms is not a waiver by the Employmeni Business of any of ifs rights.
Any waiver by the Employment Business of any breach by the Client s noi a waiver of cny subseguent breach.

LEGISLATION

The Employment Business is an equal opportuniites organisation and is commiited to providing equal opporiunities 1o its Temporary Workers. This means that all Temporary Workers and other individuals
dealing with the Employmeant Business will receive equoal frecliment regardless of race, colour, ethnic or national origins, religion or belief, sex, marital status, age, sexual orientalion or disability. The
Client acknowledges this policy and agrees fo operate iis business in accordance with equal opportunities.

The Employment Business recognises ifs obligaiions under the Data Prefection Act 1998 {"DPA”] in relaticn te processing personal daia and complies with ihe requirements of the DPA in the operafion
of Tis business. The Client acknowledges it has responsibilities under The DPA and undertakes to comply with the DPA in relafion te any data concerning o Temporory Werker, howsoever such daia
comesinto the possession of the Client. The Client shall indemnify and keep the Employment Business indemnified in full against any and cll costs, claims, damages, fines, penaillies or liabilities incured
<5 aresult of a breach of this clause by the Client.

These Terms and any cther contract between the Employment Business and the Client are subject o English Law and the exclusive jurisdiction of the Engiish Courls.

The various provisions and sulz-provisions of these Terms are severable and if any provision or idenfifiable part of it & held fe be unenforceable by any Couri of competent jurisciction then such
unenforceability shall not affect the enforceability of the remainder of these Terms.

ADVERTISING

The Client authorises the Employment Business fo adverfise, as moy be necessary, fo lind Temporary Worker(s) for ony posifion, details of which the Client has provided to the Employment Business.
The cost of adverising in the notional or tocal press, or any other media. shall be payable by the Client in full within fourteen days of the daie of any invoice raised by the Employment Susiness.
providing the Clieni has ogreed to the advertising.

Ihe authority granted by lhe Client in 15.1 may be withdrawn af any time by giving 3 monihs’ nofice in wiiting fo the Employment Business.

THE FOLLOWING ADDITIONAL TERMS RELATE TO THE SUPPLY OF TEMPORARY WORKERS AS DRIVERS OF "O" LICENSED VEHICLES (hereinafter called “the Drivers®)

Temporary Drivers cre supplied by the Employment Business on the sale understanding thet the Client hotds an Operaior's Licence under the Transport Aci 1948 when required,

As for asis possible, the Employment Business will check references of Drivers and will examine driving licences and permits. Notwithstanding this, the Client agrees te fcke direct responsibility for all
statutory duties where applicable in respect of diving licences and permils, Diivers” hours and records, the ssug and collection of tachograph cards. mantenance and safety of vehicles. Realib &
Safety Regulaiions ond Road Traffic and fiability insurances, including but not limited to fully comprehensive insurance for the vehicle to be driven and its conients.

The Client shall on request permit the Employment Business fe inspect its operafor's licence ond policies of insurance for the vehicles to be driven by the Drivers.

To assist Clienis In complying with 1he relevant provisions of the Transport Act, the Employmant Business agreas to provide the Client upon request with such information as Ts availoble fe the
Employment Business about any driving assignmenls canied out by the Driver in the seven days Tmmediciely preceding the commencement of an Assignment withy he Client, provided the Driver
shall have worked for a client of the Employment Business during those seven days.

Signed ier and on behalf of fhe Client Date




